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Reflective Practice 
Mindset

Life-long commitment to learning through and 
from experience.

Practice is dynamic and continually influenced by 
each new thing we learn.

Understand why we make choices.
Acknowledge theory in shaping our practice.
All experiences—successful or disappointing—are 

opportunities for learning.
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Why Participate in 
a Reflective 
Practice Group?
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Reflective Practice Groups

Non-judgmental discussion of practice dilemmas

Uses participants’ knowledge and experience

Self-exploration leading to self-discovery

Lessons benefit other group members

Skills used in debriefing help us be better 

mediators.
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Guidelines for Reflective Debrief

Client sets the limits of what to explore.
“Telling” is of less value than the 

reflective process.
Elicitive questions promote self-
 exploration and self-discovery. 
Not our job to “get” the person to think 

or do anything.
No evaluations—even positive
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Michael Lang
mlang@mediate.com

The Reflective Practice Institute
www.reflectivepracticeinstitute.com

Tracey-Leigh Wessels
tlw@law.co.za
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